Public Consultation Survey — Traffic Management Proposals
Moretonhampstead Town Centre Traffic Improvements
Introduction

Moretonhampstead Parish Council is consulting on potential traffic management, public
realm improvements and wider issues in and around the town centre.

The consultation aims to understand:
o Whether there is community support for change
+ Which town centre traffic option is preferred
e Views on trial versus permanent changes
e Opinions on wider traffic issues such as 20mph limits and speed management
¢ Potential impacts on residents, businesses, and visitors

The Parish Council will only progress proposals if there is clear community support, viable
funding, and approval from the highway authority. At present, no funding is secured, and any
changes would require full support from Devon County Council (DCC), who would need to
approve and implement any scheme.

The project aims to:

o Improve pedestrian safety and comfort

¢ Reduce unnecessary through traffic

e Support local businesses and events

e Enhance the character and usability of the town centre
Background

Community feedback and traffic studies have highlighted concerns about traffic speed,
pedestrian safety and congestion in the town centre. While recorded accident levels are low,
perceptions of safety and the desire for a more welcoming public space remain important
considerations.

The Parish Council is also aware of wider concerns about traffic speeds on Station Road,
Ford Street, Pound Street and other approaches to the town.

Traffic Centre Management Options

Please read the following options before completing the survey. They have been identified
by a traffic engineer working in consultation with the Parish Council.

Option 1 — Carriageway Narrowing / One-Way Gyratory on New Street and George
Street

Creates wider pedestrian areas while allowing traffic to circulate in one direction.

Benefits



e Easier pedestrian crossing and wider pavements Nl ol

o Fewer conflicting traffic movements R |
7\OT &
Risks >
o Traffic speeds may increase o ° / /j_;,‘c:»/\

« Town centre character changes may be limited E |
e Loss of parking with potential economic impacts on local businesses

Option 2 — Closure of George Street

Traffic would be directed to the northern side of The Square. DCC has advised that it would
only support this option if on-street parking on New Street is removed.

Benefits .

o Creates pedestrian space 7 /

e Maintains access along New Street - o __){_.—-———
Risks 4 |

o Diverts traffic from a B-classified route onto a lower classification route

e Loss of parking with potential economic impacts on local businesses

e Manoeuvrability challenges for larger vehicles
Option 3 — Closure of New Street
Traffic would be confined to the southern side of The Square. \\1\ I
Benefits b

e New Street is the main shopping street

e Larger civic and pedestrian space created - ' i
e Allows for loading bays and improved pedestrian movement

e Better alignment with place-making objectives

e Delivery vehicle turning space must be carefully designed
o Possible impact on service routes and gritting operations
e Loss of parking with potential economic implications

o Highway safety concerns raised by DCC, who do not favour this option making this
option undeliverable

Option 4 — Full Closure of The Square

Creates a fully pedestrianised civic space.



Benefits
e Maximum opportunity for events and town centre improvements

Risks

e Significant traffic diversion impacts with more vehicles using
Ford Street and Betton Way
e Longer journey times for some users

o Unclear how larger vehicles, including tractors and HGVs exiting Pound Street, would
safely manoeuvre

e Loss of parking with potential economic implications
Option 5 — No Change
Maintain current traffic arrangements.
Option 6 — Current Layout with More Frequent Event Closures

The existing road layout would remain unchanged, but George Street and / or New Street
would be closed more often for organised events, markets, or community activities.

Benefits
* No permanent changes to traffic flow
» Supports community events and town centre activity
* Allows flexibility without major infrastructure works
Risks
* Increased closures may inconvenience residents, businesses and delivery vehicles
» Requires advance planning and coordination
 Does not address wider traffic speed or safety concerns
Closure Type Preferences
The Parish Council is seeking views on how any changes should be implemented.
Options include:
e Permanent closure
e 18-month Experimental Traffic Regulation Order (ETRO) trial
e Regular temporary closures for markets and events
e No closure

An ETRO allows changes to be trialled for up to 18 months and includes statutory public
consultation after implementation. The scheme can be amended or removed if it is not
successful. A permanent scheme would require full consultation and confirmed funding.



Options 1-4 would require a Traffic Regulation Order (TRO). This would initially take the
form of an 18-month Experimental TRO, which would avoid the cost of physical works, allow
the impacts to be assessed, and enable further public consultation. The trial could be
abandoned at any time if unsuccessful.

Option 6 would require an 18-month Experimental TRO to allow closure of New Street
and/or George Street only at specified times (e.g., Saturdays 09:00-17:00) to enable more
outdoor events.

Consultation

Thank you for taking part in this consultation. The Parish Council wants to understand
community views on potential traffic management changes in the town centre.

This survey should take approximately 10—15 minutes to complete.
Section 1 — About You (Optional but Helpful)

1. Where do you live?
0 Moretonhampstead town centre
O in the parish (outside town centre)
O Surrounding parishes
O Visitor / business user

2. How often do you use the town centre?
O Daily
[0 Several times per week
1 Weekly
O Monthly
O Rarely

3. Are you responding as:
O Resident
[0 Business owner / employee
O Visitor
O Other (please specify):

4. What are your main reasons for visiting the town centre?
O Live here
O Work here
O Shopping
O Leisure / social / cultural
O Other (please specify):

Section 2 — Your Experience of the Town Centre

Please rate the following statements (Strongly Agree — Strongly Disagree):



5. Traffic speed in the town centre is a concern
O Strongly agree
O Agree
O Neutral
1 Disagree
O Strongly disagree

6. | sometimes feel unsafe as a pedestrian in the town centre
O Strongly agree
1 Agree
O Neutral
O Disagree
O Strongly disagree

7. Traffic impacts my use of local shops and services
O Strongly agree
O Agree
O Neutral
[ Disagree
O Strongly disagree

8. Parking provision in the town centre is adequate
O Strongly agree
1 Agree
O Neutral
O Disagree
O Strongly disagree

Section 3 — Traffic Management Options

The Parish Council is considering different approaches to reduce through-traffic and improve
pedestrian spaces.

Option Preference

9. Which option do you prefer? (Choose one)

1 Option 1 — Carriageway narrowing / one-way traffic system
1 Option 2 — Closure of George Street
1 Option 3— Closure of New Street

1 Option 4 — Full closure of The Square
1 Option 5— No change
1 Option 6 — Current Layout with More Frequent Event Closures

Please explain your choice:



Option Priorities (Rank if Possible)
10. Please rank what is most important to you (1 = most important)

____ Pedestrian safety

____Maintaining business access and deliveries
____Reducing traffic congestion

____ Creating space for events and markets
__Parking availability

Section 4 — Type of Closure / Trial Period
11. If changes were introduced, which approach do you prefer?

0 Permanent traffic change

O 18-month Experimental Traffic Regulation Order (trial period)
0 Regular temporary closures for markets/events

0 No closures

Please comment:

Section 5 — Practical Impacts

12. How concerned are you about the following?

Issue Very Concerned Neutral Not
Concerned Concerned

Business deliveries O O O O

Blue badge access O O O O
Emergency vehicle access [ a O O

HGV / large vehicle O O O O
movements

Loss of short-stay parking O O O U

Section 6 — Town Events and Community Use
13. Would you support closing parts of the town centre for events?

O Yes — weekly market
O Yes — seasonal / festival events



1 Yes — occasional community events
O No
I Not sure

Comments:

Section 7 — Wider Traffic Issues (20mph, SID, Speedwatch)

14. Should the Parish Council continue to campaign for a 20mph limit?
O Yes

O No

O Not sure

15. If a 20mph limit were pursued, which area should it cover?

0 Entire built-up area

O A382 only (Station Road / Ford Street)

[ Other area (please specify):

16. Should the Parish Council consider funding or part-funding a 20mph scheme?
O Yes

O No

O Not sure

17. Should the Parish Council purchase a Speed Indicator Device (SID)?
O Yes

O No

O Not sure

18. Which locations should be the priority for a SID?

1st priority:

2nd priority:

19. Which locations should be suggested for Community Speedwatch?

Section 8 — Final Views



20. Do you support the Parish Council progressing with traffic management proposals if
community support is demonstrated?

O Yes
O No
O Not sure

21. Are there any other traffic issues that should be a priority?

22. Do you have any other comments or suggestions?

Next Steps
Results from this consultation will:
e Be reviewed by the Parish Council
¢ Inform discussions with Devon County Council highways authority

e Help determine whether to proceed with an Experimental Traffic Regulation Order
(ETRO)

Data Protection Statement

Responses will be anonymised and used only for consultation purposes.



